Job Description 

Title 


Emergency Duty Social Worker  (Sessional)
Accountable to 
the Public and Client Agencies 

Line manager 
Team Leader

Purpose
To lead OOH shifts, providing a Social Care service to the residents of client Local Authorities and Trusts that is integrated with Health services and which meets SCD’s standards of Quality, Value and Accountability.

Duties 

· As Emergency Duty Officer, assess and respond appropriately to out of hours requests for advice and assistance from the public and other agencies, within the SCD quality standards and service commitments under contracts to Client Agencies. 

· To carry out the duties of the responsible social worker as specified under legislation and guidance governing provision for Children and Families, Mental Health clients (including acting as Approved Mental Health Professional under the Mental Health Act 1983 & 2007), Juvenile Justice, Vulnerable and Learning disabled adults, and the Elderly and Infirm.   

· Decide on the deployment of sessional staff to meet these duties and ensure compliance with the SCD quality standards, having regard to costs.  

· Lead, advise and assist other social care staff on shift with particular reference to the SCD quality standards 

· Provide these services with those Health colleagues on shift according to SCD practise & procedures.

· Write case recordings and reports of services provided to the public and other agencies in the format and time scale required by SCD practise and procedures and our Client Agencies.

· Provide advice and consultation to NDUC medical colleagues and Call Centre staff on social care matters

· Be committed to personal and professional development through SCD appraisal and learning & development processes

· In cooperation with the Team Leader, contribute to training in social care, with particular reference to OOH practise, to social care staff.  

· Contribute as a consultant in social care for NDUC’s training of call handlers, health colleagues and doctors.

· Maintain excellent working relationships with client agencies at operational level

· Maintain excellent working relationships with partner agencies at operational level

· Assist the Team Leader review SCD performance against service standards as per operational procedure

· Assist the Team Leader and Group Manager respond to complaints as per the complaints procedure

· Work with the Group Manager in the delivery of marketing campaigns

· Other tasks commensurate with role & responsibility as requested by the Team Leader and Group Manager. 

